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Symptom Checking and the Baptist MyChart app 
 
If you are tested through the Baptist Health Care system, your test results will be available in the Baptist 
MyChart app and you are also expected to track your symptoms daily, using the Symptom Checker in 
the MyChart app. 
 
To activate your MyChart account  
1. Go to https://mychart.baptistonecare.org 
 
2. Click “Sign Up Now, under New User.” 
 
3. Click “Sign Up Online, under No Activation Code.” 
 
4. Enter the requested information and click “Submit.”   
For questions or issues, contact the Baptist Healthcare Help Desk:  (901) 227-7777 
or IS.Support@bmhcc.org  
 
5. Download and install the app: iPhone or Android 
 
6. Once you login to the MyChart app and locate the Symptom Checker, use “Employee COVID-19 
Screening” and begin daily symptom tracking with the app. 
 
 

 


