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Guide Descrip�on 
This guide is intended to support Rhodes College faculty in their content remedia�on efforts. 

The guide is organized into the following sec�ons: 1) overview of Ally, 2) Instructor Feedback, 3) 
Course Accessibility Report, 4) Remedia�on Sugges�ons & Best Prac�ces Instructors, and 5) 
Support & Resources. 

Sec�on 1:  Overview of Ally 
Anthology Ally is an accessibility tool embedded directly in Canvas that helps build inclusive 
environments by making digital learning content more accessible for all students. Ally 
emphasizes autonomy, empowerment, inclusivity, and personal choice through each of its 
features. The meaning of the name Ally is twofold. For starters, one of the frequently used 
abbrevia�ons for “accessibility” is a11y. “Ally” is a play on that (hence why the logo looks like 
“A11Y"). Addi�onally, Ally is also trying to be an ally for the ins�tu�on, instructor, and student in 
providing a more equitable learning experience for all. 

Ally is rooted in the principles of Universal Design and Universal Design for Learning so that it 
can benefit all students. The alterna�ve formats, while designed with disabled students in mind, 
also benefit those without disabili�es (universal design). Having a wide range of alterna�ve 
format op�ons reinforces mul�ple op�ons for engagement, which serves as one of the core 
principles of Universal Design for Learning. 

Ally Fast Facts 
• Alterna�ve formats are available to ALL students. Official accommoda�ons are NOT 

necessary, nor is it required for a student to have a diagnosed disability in order to 
access them. 

• Ally is enabled for all courses and Ally features are made available to users per their user 
role. No further permission or access is required. 

• Students do not see the accessibility indicators or course accessibility report, these are 
instructor features only.  

• Ally is embedded directly into Canvas, so there is no need to log in to yet another 
program or tool in a separate window. 

 
Below you will find a chart outlining the features available based on the role of the user. 
 

User Role Available Features 

Student Alterna�ve Formats: automa�cally generated 
alterna�ve formats of learning content (i.e., 



User Role Available Features 

audio versions, translated versions, OCR’d 
PDFs, Braille Ready File formats). 

Instructors & Staff Alterna�ve Formats: automa�cally generated 
alterna�ve formats of learning content (i.e. 
audio versions, translated versions, OCR’d 
PDFs, Braille Ready File formats). 

Instructor Feedback: dynamic report that 
detects accessibility issues in individual 
content items (e.g. Word doc or PPT), and 
then provides the context and guidance 
needed to remediate them. 

Course Accessibility Report: dynamic report 
that provides the overall accessibility score 
for an en�re course in Blackboard, a content 
breakdown (# of PPTs or Word docs), and 
three guided remedia�on approaches. 

Administrators  Ins�tu�onal Report: Provides detailed usage 
data at the overall ins�tu�onal level, with the 
inten�on of helping improve course content 
accessibility overall. 

 

Since this guide is designed for instructors in their content remedia�on efforts, it will focus on 
the two instructor features that complement these efforts: Instructor Feedback and the Course 
Accessibility Report.  

Sec�on 2:  Instructor Feedback 
Instructor Feedback evaluates the accessibility of an individual content item, such as a Word 
document or a page built directly in Canvas. Ally will iden�fy all accessibility issues found within 
the document and provide a corresponding accessibility score, ranging from 0-100%. Within the 
instructor feedback panel, instructors will find a list of all iden�fied accessibility issues, a 
defini�on of the issue (the what), the significance of the issue and whom it will impact if it is not 
fixed (the why), and step by step instruc�ons on how to fix them (the how).  

Accessibility Indicators 
To access Instructor Feedback for an individual content item, look for the Accessibility Indicators 



(pictured below) next to files. If you have no course files yet, upload one, and an indicator will appear 
next to the file name after a few minutes. Select the indicator to view the Instructor Feedback. 
Follow along step-by-step to address the issues identified. 
  

                                                                                          
              Low (0-33%)              Medium (34-66%)            High (67-99%)           Perfect (100%) 
 

Instructor Feedback Breakdown 

 
 
 
Depending on the type of content item, a preview of the document will appear, in addi�on to 
highligh�ng specific issues. On the right-side panel, you will find the  
overall accessibility score for that par�cular file and a list of all iden�fied issues. Instructors will 
then select a specific issue to address and are provided with the what (defini�on of the issue), 
the why (whom it will impact if not remediated), and the how-to (step-by-step instruc�ons). 
 
Currently, Ally checks the following file types: PDF files, Microso�® Word files, Microso�® 
PowerPoint® files, OpenOffice/LibreOffice files, uploaded HTML files, Image files (JPG, JPEG, GIF, 
PNG, BMP, TIFF), WYSIWYG, YouTubeTM videos embedded in WYSIWYG/VTBE content, and 
Vimeo or embedded HTML5 videos that do not have cap�ons or may have automated cap�ons 
(must configure Vimeo account). 

WYSIWYG Content 
In addi�on to checking individual files (i.e. Word documents or PowerPoints), Ally will also check 
the accessibility of instructor-added WYSIWYG content. WYSIWYG stands for "what you see is 



what you get" and refers to content built directly in Canvas, such as a page or announcement. 
Ally’s accessibility indicators are only visible when you create or edit content. You need to be in 
edit mode to see the score on your WYSIWYG content. Once you know the accessibility score, 
you can begin to explore the accessibility issues and improve your content to raise the score. 
Just as it does with individual files, the instructor feedback panel for WYSIWYG content provides 
the what (defini�on of the issue), the why (whom it will impact if not remediated), and the 
how-to (step-by-step instruc�ons).  
 
Select the Accessibility score to open the instructor feedback panel. You can make quick fixes 
directly in the panel and preview window. Select All issues to see every issue in the file and 
decide what issues to fix first. The Ally score will be on the right side above the editor toolbar. 
A�er you are done, close the Ally feedback panel and save the updated content in the 
WYSIWYG editor to save your changes. 
 

 
 

Sec�on 3:  Course Accessibility Report 
 

The Course Accessibility Report helps instructors 
determine a pathway to a more inclusive and equitable 
educa�onal experience for their students. Use the report 
to tackle accessibility issues file by file, priori�ze specific 
issues based on severity, or focus on the easiest issues 
first. Find your “Accessibility Report” under “Books and 
Course Tools”. The report is comprised of the following:  

1) overall accessibility score for the en�re course  
2) content breakdown by type (e.g. PDFs, Word 
docs, pages) 
3) 3 guided remedia�on approaches 



Course Accessibility Score & Content Breakdown 

  

Three Guided Remedia�on Approaches 
In the Course Accessibility Report, Ally will provide three guided remedia�on approaches for 
instructors to choose from, helping them priori�ze and simplify their remedia�on approach. 
Instructor Feedback can be accessed from directly within the Course Accessibility Report to 
allow instructors to begin remedia�ng right away. 
 

 
 
 
 

 
 

In the top le�-hand corner, you 
will find your overall course 
accessibility score across all files 
and content for this par�cular 
course. Each content item is 
checked against the WCAG 2.2 AA 
standards and scored based on the 
severity of issue or issues.  

View a breakdown of the types of 
content and files in your course to 
analyze the diversity of your 
learning materials. 

Guided Remedia�on Approach #1: Content 
with easiest issues to fix (also referred to as 
the “easy” buton). Ally compiles a list of all 
issues that are the easiest to fix (e.g. missing 
alt, insufficient color contrast, missing 
headings).  

 

Guided Remedia�on Approach #2: Low 
Scoring Content, also called “make the most 
impact on the overall score buton”). Ally 
compiles a list of the lowest scoring content 
items. The Inten�on is to see a larger increase 
on the overall course accessibility score. 

 



 

 

Sec�on 4:  Sugges�ons & Best Prac�ces for Instructors 
This sec�on focuses on sugges�ons and best prac�ces for instructors and their content 
remedia�on efforts.   

Assess Your Knowledge 
Before you choose your remedia�on approach, conduct a personal assessment of your current 
understanding of content remedia�on and digital accessibility. This assessment should be 
informal in that it doesn’t need to be shared with anyone, but it does need to be realis�c. Ask 
yourself the following ques�ons: how would you rate your level of knowledge in digital 
accessibility (or Ally) on a scale of 1-10? What is your feeling toward digital accessibility? Are 
you confident in your knowledge and skill levels? What are your weaknesses? Strengths? The 
ul�mate goal is to be realis�c and honest with yourself about where you stand in your 
knowledge, confidence, and skill levels of digital accessibility and Ally. Use the results of your 
personal assessment to cra� your path forward. 

Choose Your Own Accessibility Adventure! 
Everyone’s digital accessibility origin story will likely look a litle different. So, depending on the 
results of your personal assessment, choose one or a combina�on of the following sugges�ons: 

• Increase knowledge of digital accessibility/Ally by way of help.blackboard.com. 
• Iden�fy explicit areas of concern (e.g. alterna�ve text, PDF remedia�on, adding 

headings to documents) to start with. 
• Strive to reach a certain overall accessibility score for a course(s). 

Guided Remedia�on Approach #3: Remaining Issues. Ally compiles a list of all remaining 
content items with issues and organizes them by specific issue. Can also filter the view to 
look at which issue impacted the highest number of content items, or list of remaining 
issues in order of severity. 

 



• Use one of the three guided remedia�on approaches in your Course Accessibility 
Report. 

• Spend some �me exploring the three key Ally features for instructors to familiarize 
yourself with them. 

• Ask a colleague known for their passion and/or exper�se in digital accessibility for help. 
• Factor in addi�onal �me for addressing accessibility issues iden�fied in Instructor 

Feedback during course setup for next semester. 
• Set a goal for your overall course accessibility score for each individual course you teach 

next semester, keep track of your progress and consider sharing it with colleagues or 
even including it in your teaching por�olio or tenure and promo�on por�olio. 

• Use the content breakdown in the Course Accessibility Report to determine the removal 
of outdated content, or decide if you have too many PDFs . 

• If using Microso� products to create new content (e.g. Word document or PowerPoint 
Presenta�on), u�lize the accessibility checkers available prior to uploading content in 
Ally. 

Accessibility Best Prac�ces 
• Add alterna�ve text to images 
• Use headings in Word documents 
• Color contrast 
• Use clear link text 
• Avoid jargon and use plain, accessible language 
• Do not rely on color alone to convey meaning 
• Make sure tables have headers 
• Provide accurate cap�ons and transcripts for videos, as well as transcripts for audio 

content. 

Sec�on 5:  Addi�onal Resources & Support 
Below, you will find a comprehensive list of addi�onal support and resources, organized by 
topic. 

Anthology Ally-Specific  
• Ally Instruc�onal Support: Your go-to for all things Ally. Select your user role (student, 

instructor, administrator), which Learning Management System your ins�tu�on uses 
(Blackboard Learn Ultra), and browse through a plethora of instruc�onal materials, best 
prac�ces, case studies, and more. 

• Ally Adop�on & Communica�on Toolkit 
• Ally Office Hours: Ally office hours are Anthology-led and hosted by Anthology Ally 

management. The office hours are held on the second Monday of the month. Anthology 

https://anthologyinc-my.sharepoint.com/personal/kgrennell_anthology_com/Documents/Documents/help.blackboard.com/Ally
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.blackboard.com%2FAlly%2FAlly_for_LMS%2FAdministrator%2FCommunication_and_Adoption_Toolkit%2FCommunity_Stories%2FAccessibility_Leaderboard&data=05%7C01%7Ckgrennell%40anthology.com%7C2272998d8d3c4129191808dbc4c5b8d6%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638320125739213242%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7NtnSlEqX2QYu%2FQSBFflaZiyCDGAgaG8Q1BzP2usq5c%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusergroup.ally.ac%2Fs%2Foffice-hours%2F&data=05%7C01%7Ckgrennell%40anthology.com%7Caa47224f813f43e0cc8408dbcb107b2a%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638327043889708756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AS7zrflYJtLvKJ7y9vr8yEgUk%2BTSXSQNkFcmDtWWfHE%3D&reserved=0


staff will discuss in detail the latest Ally feature releases and product developments, and 
atendees have the opportunity to ask ques�ons ahead of �me to be addressed during 
the mee�ng. Use this form to ask ques�ons ahead of �me. 

• Ally User Group: Our Ally user group is an interna�onal group of Ally users from across 
the globe, all coming together to share resources, ask for sugges�ons or �ps, and engage 
with the Ally product and development team. Anyone can register and par�cipate in the 
online forum and/or atend monthly user group mee�ngs. This is en�rely user-led, 
though the Ally team is very ac�ve in the forum. Use the following link to register for the 
monthly mee�ngs: Ally User Group Monthly Mee�ngs. 

• Anthology Community: The community is an Anthology-led space that includes thought 
leadership pieces, such as blogs and white papers, a pla�orm to ask and answer 
ques�ons with other users and Anthologists, join community programs, and also submit 
product feedback (IDEA Exchange).  

Alterna�ve Text 
• htp://diagramcenter.org/table-of-contents-2.html 
• htps://poet.diagramcenter.org/ 
• htps://webaim.org/techniques/altext/ 

Color Contrast Checkers  
• htps://www.tpgi.com/color-contrast-checker/ 
• htp://colorsafe.co/ 

Headings 
• WebAIM Headings 

Font Selec�on 
• WebAIM Fonts 
• Siteimprove Accessible Fonts 

PDFs 
• Inclusive Instruc�onal Design PDF Remedia�on Resources 
• University of Washington High-quality Scans 

Universal Design for Learning 
• htps://udlguidelines.cast.org/ 

Web-Based Content Accessibility Guidelines 
• htps://www.w3.org/WAI/WCAG2AA-Conformance  

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fpages%2Fresponsepage.aspx%3Fid%3Dhz6FdcqqJUagClp8ov4acn-2NO-yuW9JvSiBYngN9eNUNVBXMEsyOEZHUjQyWTJGRkZPUE9PTVpIUy4u&data=05%7C01%7Ckgrennell%40anthology.com%7Caa47224f813f43e0cc8408dbcb107b2a%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638327043889708756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RqACVpkm6mKzoCzceOZWxscM%2BXknpIinC3UWBgaW9Lg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusergroup.ally.ac%2Fdashboard&data=05%7C01%7Ckgrennell%40anthology.com%7Caa47224f813f43e0cc8408dbcb107b2a%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638327043889708756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X2pKP3XpvQdRob2i0xuTG62wdlsl%2F9nwnTOvkuZB1qQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusergroup.ally.ac%2Fs%2Fdiscussion%2Fcalendar%2Fentry%2Fview%3Fid%3D261&data=05%7C01%7Ckgrennell%40anthology.com%7Caa47224f813f43e0cc8408dbcb107b2a%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638327043889708756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6%2FCPwG9Kgca57kd9flyIgvSPCd605V902O3WTPu3fSg%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.anthology.com%2Fhome&data=05%7C01%7Ckgrennell%40anthology.com%7Caa47224f813f43e0cc8408dbcb107b2a%7C75853e87aaca4625a00a5a7ca2fe1a72%7C0%7C0%7C638327043889708756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=miGw7TEMOifHZfl5oC7wCvfRxnrZ%2B69gxKm%2BPuf7xOk%3D&reserved=0
http://diagramcenter.org/table-of-contents-2.html
https://poet.diagramcenter.org/
https://webaim.org/techniques/alttext/
https://www.tpgi.com/color-contrast-checker/
http://colorsafe.co/
https://webaim.org/techniques/word/
https://webaim.org/techniques/word/
https://webaim.org/techniques/fonts/
https://webaim.org/techniques/fonts/
https://www.siteimprove.com/glossary/accessible-fonts/
https://www.siteimprove.com/glossary/accessible-fonts/
https://inclusiveinstructionaldesign.com/favorite-resources/
https://www.washington.edu/accesstech/documents/scans/
https://udlguidelines.cast.org/
https://www.w3.org/WAI/WCAG2AA-Conformance
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