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The Tutoring Research Group

The Tutoring Research Group (TRG) is an interdisciplinary research team that is currently being funded by the National Science Foundation, the Office of Naval Research, and several other government and Department of Defense agencies.  The TRG is comprised of approximately 40 researchers from psychology, computer science, and education.  I am a co-founder of the TRG and currently serve as a Co-Principal Investigator on several grant projects.
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	352. Advanced Topics in Research Methods: Observational/Qualitative

	
	460. Internship in Psychology

	Fall 2012
	211. Psychological Statistics

	
	306. Language and Communication

	
	460. Internship in Psychology

	Spring 2013
	211. Psychological Statistics

	
	460. Internships in Psychology

	Summer 2013
	211. Psychological Statistics

	
	460. Internships in Psychology

	Fall 2013
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	485. Senior Seminar

	Spring 2014
	211. Psychological Statistics

	
	460. Internships in Psychology

	Summer 2014
	460. Internships in Psychology

	Fall 2014
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	460. Internships in Educational Studies

	
	485. Senior Seminar in Psychology

	Spring 2015
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	485. Senior Seminar in Educational Studies (co-taught with Z. Casey)

	Summer 2015
	211. Psychological Statistics

	
	460. Internships in Psychology

	Fall 2015
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	460. Internships in Educational Studies

	
	485. Senior Seminar in Psychology

	Spring 2016
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	460. Internships in Educational Studies

	Summer 2016
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	460. Internships in Educational Studies

	Fall 2017
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	485. Senior Seminar in Psychology

	Spring 2018
	211. Psychological Statistics

	
	460. Internships in Psychology

	Summer 2018
	511. Educational Statistics & Assessment

	Fall 2018
	211. Psychological Statistics

	
	460. Internships in Psychology

	
	485. Senior Seminar in Psychology

	Spring 2019
	211. Psychological Statistics

	
	460. Internships in Psychology

	Summer 2019
	511. Educational Statistics & Assessment


													
MENTORING

Research Practica/Supervised Research

	Academic Year
	Project
	Students

	1996-1998
	Reconstructing character knowledge in literary stories
	Katie White

	1999-2000
	Managing dialogue in AutoTutor
	Laura Bautista

	2000-2001
	Learning Gains in AutoTutor

Conversational Appropriateness in AutoTutor

Repetition in Conversation

Discourse markers in conversational genres

Epistemological expressions in conversations
	Eric Mathews & Tanner Jackson

Jim Mueller


Anna Perez & Ali Gravier

Erin Van Cleave & Anna Kohl


Mary Walters

	2001-2002
	AutoTutor and the Bystander Turing Test


HURAA: Human Use Regulatory Affairs Advisor
	Mary Erkel, Anna Breitmeyer, Lauren Browder, Katie Brownyard

Eric Mathews, Tanner Jackson

	2002-2003
	Discourse Patterns in Why/AutoTutor

	Tanner Jackson & Eric Mathews 

Eric Mathews, Tanner Jackson, Mary Erkel, Jim Meuller

	2003-2004
	Rude Tutor: A face-threatening agent
Inferring user states and traits from linguistic features


	David Burke

David Burke


	2004-2005
	Development of an automated tutoring system.

Development of an automated alcohol education program.

Expert human tutors dialogue project 


Documentation of on-line tutoring in math and science.
	Logan Poole, Jeremy Sadkin, Lindsay Sears, Chase Williams

Paige Gardner, Michael Bray, Will Lancaster, Sarah Petschonek

Paige Gardner, Rachel Ozbun, Jeremy Sadkin, Lindsay Sears, 
Chase Williams

Erica Archer, Missy Flinn, Megan O’Brien.

	2005-2006
	Development of an automated tutoring system

Expert human tutors dialogue project
	Rachel Ozbun, Blair Lehman,
Lorrayne Mallot

Whitney Cade

	2006-2007
	Pedagogical and Motivational Strategies of Expert Human Tutors

Question asking in expert and non-expert tutoring sessions
	Rachel Ozbun, Blair Lehman,
Lorrayne Mallot, Whitney Cade, Jessica Copeland

John Moses & Billy Willson

	2007 -2008
	Pedagogical and Motivational Strategies of Expert Human Tutors

Student Emotion in One-to-one Tutoring and Problem Solving Alone

Pedagogical Modes in Expert Tutoring

Tutor Motivation and Self-Efficacy

Animated Agents in One-to-One Interviews
	Blair Lehman, Whitney Cade, Jessica Copeland, Melanie Matthews

Blair Lehman, Melanie Matthews



Whitney Cade


Morgan Nichols


Lucy Shores

	2008-2009
	Emotions during problem solving project

Stylus Movements and Affective States During Problem Solving

Expert vs. Self Ratings on Emotions in Problem Solving: The Difficulty in Achieving Reliability

External Representations and Emotion States During Problem Solving
	Whitney Cade & John Nichols


Sara Osmer & Sean Jacobs



Maggie Hill & Vicky Liao




Camille Byers, Kelly Coney, Sarah Eldridge 

	2009-2010
	GURU: A Biology ITS that Simulates Expert Human Tutors

Tutor Emotion in One-to-one Tutoring 

Emotion in a Variety of Conversational Contexts

	John Nichols & Hal Flowers



John Nichols 


Jamie Esposito, Hal Flowers, John Nichols, Erika Reckert, Keegan Soelke

	2010-2011
	GURU: A Biology ITS that Simulates Expert Human Tutors

Emotions in Discourse
	Maddie Scott
Ruohan Zhang  


Hal Flowers, John Nichols, Erika Reckert

	2011-2012
	GURU: A Biology ITS that Simulates Expert Human Tutors

Performance Indicators in Guru Modules

A Video Analysis of Tutoring Discourse


Speech Act Classification in an ITS
	Maddie Scott, Ruohan Zhang,  
Aron Siegelson, Barrett Huggins,
Greg Palm, Kate Evens

Sarah Joyner, Nellie Moualeu, Jeff Putnam, Kevin Wang

Annelise Kampschaefer, Garrett Casey, Linlin Qiu, Kelsey Neithamer

Chloe’ Smith, Molly Rottgers, Mallory Morphy

	2012-2013
	Truancy and Chronic Absenteeism in Urban Schools
	Abby Lewis & Jenny Bitzer

	2013-2014
	Cultural Capital and its Relationship to Academic Achievement: The Case of Shelby County High Schools

Suspension and Expulsion Rates in Shelby County Schools

Understanding the Talent Pipeline in Memphis
	Katie Fritzlin




Lexi Perkins


Carly-Will Sloan

	2014-2015
	Rural Schools and College Matriculation

Aging in Place in Memphis
	Michael McCanless


Annie Hohlt

	2015-2016
	Hope VI: Still Hoping in 38126
	Tianna Herman

	2016-17
	The School-to-Prison Pipeline in Memphis

Transgender Discrimination in Workplace: A Memphis Perspective

Teaching the Memphis Sound:
An Exploration of the City’s Music Education
	Ryan Rosekrantz


Ben Rosenburg



Etta Danielson




Supervised Honors Theses

2008-2009: Whitney Cade, How Domain Differences Impact the Mode Structure of Expert Tutoring Dialogue, Department of Psychology, Rhodes College

2007-2008: Blair Lehman, Understanding Student Affect During Problem Solving, Department of Psychology, Rhodes College

2003-2004: David Burke, AutoTutor and Affective Computing, Department of Psychology, Rhodes College

Supervised Summer Fellowships

Aylen Mercado, Rhodes Urban Education Summer Fellowship, 2018
Ben Rosenberg, Rhodes Institute of Regional Studies Fellowship, 2017
Etta Daniels, Rhodes Institute of Regional Studies Fellowship, 2017
Ryan Rosenkrantz, Rhodes Institute of Regional Studies Fellowship, 2017
Tia Herman, Rhodes Institute of Regional Studies Fellowship, 2016
Annie Hohlt, Rhodes Institute of Regional Studies Fellowship, 2015
Michael McCandless, Rhodes Institute of Regional Studies Fellowship, 2015
Lexie Perkins, Rhodes Institute of Regional Studies Fellowship, 2014
Katie Friztlen, Rhodes Institute of Regional Studies Fellowship, 2014
Abby Lewis, Rhodes Institute of Regional Studies Fellowship, 2013
Jenny Bitzer, Rhodes Institute of Regional Studies Fellowship, 2013
Whitney Cade, Korsakov Research Fellowship, 2008

Student Presentations at Undergraduate Conferences

*Joyner, S., *Moualeu, N., *Putnam, J., *Wang, K., & *Zhang, R. (2012, April). When and How Do Students Learn in Interactive Tutoring Sessions?: An Analysis of Student Performance Indicators in Tutoring Sessions with an Intelligent Tutoring System. Poster presented at the Middle Tennessee Psychological Association Conference, Murphreesboro, TN. [N. Person faculty sponsor]

*Casey, G., *Kampschaefer, A., *Neithamer, K., *Lin. Q. (2012, April).  Determining Whether Tutors are Novice or Expert from a Video Analysis. Poster presented at the Middle Tennessee Psychological Association Conference, Murphreesboro, TN. [N. Person faculty sponsor]

*Smith, C. A., *Morphy, M. E., *Rottgers, M. M., & *Person, N. K. (2012, April). Assessing the Accuracy of Speech Act Classification and Feedback in an Intelligent Tutoring System. Poster presented at the Middle Tennessee Psychological Association Conference, Murphreesboro, TN. [N. Person faculty sponsor]
													


PROFESSIONAL AND COMMUNITY SERVICE

Service at Rhodes College (1994-Present)

· Dean for Curricular Development, 2019-Present
· Foundation Curriculum Committee, ex officio, 2019-Present
· Educational Programs Committee, ex officio, 2019-Present
· [bookmark: _GoBack]Mellon Grant Steering Committee, 2019-Present
· Director of Rhodes Urban Education Summer Institute 2018
· Educational Studies Program Chair, 2011-Present
· Parent’s Council – Invited Speaker 2016 & 2017
· Psychology Department Chair, 2007-2016
· Faculty Advisor to Psychology majors and first-year students, 1995-Present
· Culture of Consent Faculty Advisor, 2015 - 2016
· Open Rhodes Advisor, 2010-2015
· Psychology Department Scholarship Committee, 2008-Present
· Psychology Department Assessment Committee, 2008-Present
· Rhodes Career Tracks Speaker, 2012-2013
· First-year Orientation Speaker, 2010-2012
· Admissions Open House Speaker, 2007-present
· Rhodes Preview Day Speaker, 2010-2011
· Special faculty advisor for at-risk students, 2010-2011 
· Career services Majors Panel, 2010-2012
· Honor’s Research Faculty Sponsor, 2003-2004, 2007-2008, 2008-2009 
· Rhodes Post-graduation Connections Panel, 2009-2010
· Represented Rhodes College at the Association of Department Heads in Psychology Meeting in Atlanta, 2007-Present
· Course Evaluations Discussion Group, 2009-2010
· Psychology Department’s External Review Chair (while on sabbatical), 2008-2009
· QEP Fellowship Identification/Selection Committee (while on sabbatical), 2008-2009
· ACS Teagle Proposal Advisor, 2007-2008
· Represented Rhodes College at the American Council on Education Chair School, San Diego, 2007-2008
· Represented Rhodes College at NITLE workshop on Integrating Technology in the Classroom at Eugene Lang in New York, 2007-2008
· Safe Zones, 2005-Present
· Lecturer for the Rhodes Institute for Effective Leadership, 2009-2010
· Rhodes Career Tracks Panelist, 2009-2012
· Admissions Open Rhodes Faculty Panel, 2007-2008
· NCBI training, 2007-2008
· Sexual Harassment Policy Training, 2007-2008
· Admissions Open House, 1997-present
· Department Representative for the Faculty/Staff Campaign, 2006-2007
· Invited Speaker for the Barret Library grand opening, 2005-2006
· Rhodes Learning Technologies Delegation (traveled with President Troutt and members of the Board of Trustees to learn about innovative learning technologies at other institutions), 2005-2006
· Faculty interview panel for Director of Multicultural Affairs, 2005-2006
· Discussion facilitator for Michael Eric Dyson’s campus visit, 2005-2006
· Rhodes Community Day Discussion Leader, 2002-2003
· Represented Rhodes College at the ACS Workshop on Teacher Education Programs in Atlanta, 2002-2003
· Negotiated partnership between Rhodes’ and Vanderbilt’s Teacher Education/Licensure Programs, 2002-2003
· Faculty judge for Theatre Arts student productions, 2002-2003
· Represented Rhodes College at the TN Association of Colleges of Teacher Education (TACTE) in Nashville, 2001-2003
· Task Force on Undergraduate Research, 2000-2003
· Faculty organizer of the Annual Rhodes Undergraduate Research Symposium, 2001-2003
· Greek-Faculty Advisory Panel, 2001-2003
· Coordinator of the Education Program, 2001-2003
· Discussion facilitator for the viewing of The Color of Fear, 2001-2002
· Featured Faculty Speaker at Rhodes’ Parents Weekend Seminar, 2001-2002
· Represented Rhodes College at the Undergraduate Research Council Conference in Myrtle Beach, SC, 2001-2002
· Taught an Exploration 101 course during first-year orientation, 2000
· Faculty Advisor for Psi Chi (Psychology Honor Society), 1995-2000 (voted best chapter in the southeast by the national Psi Chi organization in 1997)
· Faculty Advisor & Organizer for the Undergraduate Research Consortium (now URCAS), 1995-1999
· Invited speaker at Smart Breakfast, 1998
· Summer reading program for incoming first-year students, 1998
· Rhodes Habitat for Humanity volunteer, 1998
· Roundtable participant, 1995-1998
· Teaching at Rhodes panel for new faculty, 1997
· Mystery Theatre Discussion Leader, 1995
· Study Panel Participant for Links, 1995
· Supervisor of the Supplemental Instruction Program, 1995 -1997
· Represented Rhodes College at Supplemental Workshop in Kansas City, MO, 1995
· United Way Team Leader, 1995
· Invited Speaker for Topics in Teaching Seminar, 1995

Rhodes College Faculty Committees, Work Groups, & Task Forces

· Tenure and Promotion Committee, 2017-present
· Faculty Governance Committee, 2012-2016, (Chair, 2015-2016)
· Educational Studies Program Committee, Chair, 2014-Present
· Urban Education Work Group, 2012-Present
· Urban and Community Health Planning Committee, 2012-2014
· Faculty Trustee, 2010-2013
· First-year Orientation Planning Committee, 2009-2012
· Educational Program Committee, Chair, 2007-2008
· Learning Corridor Advisory Committee, 2006-2008
· Bellingrath Scholarship Selection Committee, 1998-1999, 2002-2003 & 2006-2008
· Scholarships to Fellowships Committee, 2007-2008
· Sexual Harassment and Assault Education Committee, 2000-2003
· Individualized Studies Committee, 2000-2002
· Standards and Standing Committee, Secretary, 1996-1999
· Teaching, Learning, & Technology Work Group, 1998

Rhodes College Faculty Search Committees

· Chaired Search for Tenure-track position in Educational Studies, 2018-19
· Search Committee Member for Tenure-tracl position in Political Science, 2018-19
· Chaired Searches for two Tenure-track positions in Educational Studies, 2017-18
· Chaired Search for Tenure-track position in Educational Studies, 2016-17
· Search Committee for Tenure-track position in Psychology, 2016-17
· Search Committee for Dean of the College and VP for Academic Affairs, 2015-16
· Chaired Search for Tenure-track position in Psychology, 2013-2014
· Chaired Search for Tenure-track position in Educational Studies, 2013-2014
· Chaired Search for Tenure-track position in Psychology, 2012-2013
· Chaired Search for Three-year position in Psychology, 2012-2013
· Chaired Search of Hearst Fellow position in Psychology, 2012-2013
· Chaired Search of Hearst Fellow position in Educational Studies, 2012-2013
· Search Committee Member for Tenure-track position in Business and Commerce, 2012-2013
· Chaired Search for Three-year position in Psychology, 2011-2012
· Search Committee Member for Tenured (Chair) position in Political Science, 2011-2012
· Chaired Search for Tenure-track position in Psychology, 2010-2011
· Chaired Search for Two-year position in Psychology, 2010-2011
· Search Committee Member for Tenure-track position in Philosophy, 2009-2010
· Chaired Search for Tenure-track position in Neuroscience, 2007-2008
· Search Committee Member for Tenure-track position in Neuroscience, 2006-2007
· Search Committee Member for Cognitive Neuroscience position, 2005-2006
· Search Committee Member for Three-year position in Psychology, 2002-2003
· Search Committee Member for Tenure-track position in Computer Science, 2002-2003
· Search Committee Member for Tenure-track position in Computer Science, 2000-2001
· Search Committee Member for Three-year position in Psychology, 2000-2001
· Search Committee Member for short-term position in Psychology, 1999
· Search Committee Member for Tenure-track position in Psychology, 1995
· Search Committee Member for short-term position in Psychology, 1995

Professional Service 

· Shelby County Schools Higher Education Collaborative 2017 to present
· Tennessee Representative for the Southwest Psychological Association, 2011-2014
· Editorial Board for Discourse Processes, 2007-2011
· Ad hoc reviewer for Journal of Computer-Mediated Communication
· Ad hoc reviewer for Journal of Educational Psychology
· Ad hoc reviewer for Journal for Artificial Intelligence in Education
· Ad hoc reviewer for Discourse Processes
· Ad hoc reviewer for Cognitive Science
· Ad hoc reviewer for American Education Research Journal
· Ad hoc reviewer for International Journal of Learning Technology
· Ad hoc reviewer for Swiss Journal of Psychology
· Ad hoc reviewer for Cognition and Instruction
· Ad hoc reviewer for International Journal of Artificial Intelligence in Education
· Ad hoc reviewer for Advances in Human-computer Interaction

· National Science Foundation Review Panel, 2007-2008
· Institute for Educational Sciences Review Panel, 2007-2008

· Conference organizer for Educational Data Mining 2013 Conference (Memphis, TN, June 2013)
· Conference organizer for AI-ED 2013 Conference (Memphis, TN, June 2013)
· Program Committee for AIED 2009 (held in Brighton, England)
· Program Chair for American Education Research Association, Division C, Section 6 (Educational Technology), 2009-2010

· Regular Reviewer for the following annual conferences:
· American Education Research Association Annual Meeting
· Intelligent Tutoring Systems (every other year)
· Artificial Intelligence in Education (every other year)
· Society for Text and Discourse Annual Meeting

Community Service

· Board Member for Voices of the South Theatre Company, 2007-2015
· Grant writer for Voices of the South Theatre Company, 2004-2007
· Math Tutor: Germantown Elementary School, 2006-2007
· Volunteer at Memphis Children’s Theatre Festival held at Rhodes College, 2007-2011
· Program Committee for ITS, 2010
· Judge for Downtown Elementary Science Fair, 2008-2009
· Judge for Snowden Elementary Science Fair, 2007-2009
