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EDUCATION 
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PROFESSIONAL HISTORY 

 
August 2007 -  Department Chair 
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August 2001 -  Associate Professor 
present  Department of Psychology  
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September 2003 - Executive Director 
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August 2001 -  Director of the Education Program 
August 2003  Rhodes College 
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present  Institute for Intelligent Systems & Department of Psychology 
   University of Memphis 
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August 1994 -  Assistant Professor 
August 2001  Rhodes College 
   Department of Psychology 

 
January 1992 - Lab Instructor (Research Methods & Design) 
May 1992  Department of Psychology 
   Memphis State University 
 
January 1991- Statistics Instructor (course & lab) 
August 1992  Department of Psychology 
   Memphis State University 
 
August 1988-  Teacher 
May 1990  Lamplighter Montessori School 
   Memphis, TN  38106 
 
 

GRANT ACTIVITY 
 
July 2008 -  Co-Principal Investigator 
June 2011 Project: Guru: A Computer Tutor that Models Expert Human Tutors 

(R305A080594) 
   Funded by: The Institute for Education Sciences ($1,877,656) 
 
June 2006-  Principal Investigator 
June 2007 Project: NASA Stars in the Rhodes Learning Corridor: Improving 

science, math, and technology in Memphis City Schools 
Funded by: U.S. Congressional Award ($1,000,000) 

 
February 2005 - Principal Investigator 
September 2008 Project: An Analysis of Expert Human Tutors (N000140510241) 
   Funded by: The Office of Naval Research ($445,674) 
 
October 2001 - Co-Principal Investigator 
October 2004 Project: Developing AutoTutor for Computer Literacy and Other 

Physics (SBR 0106965)   
Funded by: National Science Foundation (NSF), Research on Learning 
and Education (ROLE) program ($1,274,075) 

 
May 2000 –  Co-Principal Investigator 
May 2005 Project: Why2000: A Tutor that Teaches Mental Models Using Natural 

Language Dialogs (N00014-00-1-0600)   
Funded by: Department of Defense, Office of Naval Research, 
Multidisciplinary Research Program of the University Research 
Initiative (MURI) ($1,168,700) 
 

May 2000 –  Senior Research Consultant for the Institute for Computational and 
October 2002  Discourse Technologies, a division of Thoughtware Technologies, Inc. 

Project: A Conversational Agent for Human Subject Research 
Protocols (N61339-01-C1006 & AK-2-1801) 
Funded by: Institute for Defense Analysis & ONR/NAWCTSD 
($950,000) 



 

Revised 2-5-11 

 
October 1997- Co-Principal Investigator 
October 2001  Project: Simulating Tutors with Natural Dialog and Pedagogical  

Strategies (SBR 9720314)  
Funded by: National Science Foundation (NSF), Learning and 
Intelligent Systems (LIS) program ($900,000) 

 
June 1992 -  Grant Supervisor, Research Assistant 
June 1993   Project: Questioning Mechanisms During Tutoring, Conversation, and  

Human-Computer Interaction 
Funded by: Department of Defense, Office of Naval Research 

   Department of Psychology and Mathematical Sciences 
   Memphis State University ($97,000) 
 
January 1990 - Grant Supervisor, Research Assistant  
January 1992   Project: Questioning Mechanisms During Complex Learning 

Funded by:  Department of Defense, Office of Naval Research  
   Department of Psychology and Mathematical Sciences 
   Memphis State University ($252,360) 
 

              
 

PROFESSIONAL & HONORARY SOCIETIES 
 

AAAI (American Association of Artificial Intelligence)  
American Educational Research Association 
American Montessori Society 
American Psychological Society 
Society for Text and Discourse 
IEEE (Institute of Electrical and Electronics Engineers) 
IGEL (Society for the Empirical Study of Literature) 
Phi Kappa Phi 
Psi Chi (Chapter Advisor) 
TACTE (Tennessee Association of Colleges of Teacher Education) 

TALACTE (Tennessee Association of Liberal Arts Colleges of Teacher Education) 

              
 

RESEARCH INTERESTS 
 
General areas of cognitive psychology, education, cognitive science, artificial intelligence, 
and psycholinguistics.  More specific interests include tutoring, instructional technology, 
intelligent tutoring systems, conversational discourse, complex learning, question asking 
and answering, models of effective teaching, and affecting computing. 

              
 

TEACHING INTERESTS 
 

Cognitive Psychology, Educational Psychology, Statistics, Research Methods and Design, 
Cognition and Instruction, Artificial Intelligence, Psychology of Language, Learning and 
Memory, Intelligence, Introduction to Psychology. 
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PUBLICATIONS 
  

Williams, B., Williams, C., Volgas, N., Yuan, B. & Person, N. K. (2010). Examining 
the role of gestures in expert tutoring. Proceedings of the Tenth International Conference on 
Intelligent Tutoring Systems. Berlin, Heidelberg: Springer-Verlag. 

 
Lehman, B. A., D'Mello, S. K., & Person, N. K. (2010). The Intricate Dance between 

Cognition and Emotion during Expert Tutoring. Proceedings of the Tenth International 
Conference on Intelligent Tutoring Systems. Berlin, Heidelberg: Springer-Verlag. 

  
D’Mello, S. K., Olney, A., M., & Person, N. K. (2010). Expert tutors' feedback is 

immediate, direct, and discriminating. In Proceedings of the The 23rd International FLAIRS 
Conference, Daytona Beach, Florida, AAAI Press. 

 
D'Mello, S., Olney, A., Person, N. (2010) Mining Collaborative Patterns in Tutorial 

Dialogues. Journal of Educational Data Mining, 2 (1), 1-37. 
 
D’Mello, S. K., Person, N. K., & Lehman, B. A. (2009). Antecedent-consequent 

relationships and cyclical patterns between affective states and problem solving outcomes. 

In V. Dimitrova, R. Mizoguchi, B. du Boulay, & A. Graesser (Eds.), Proceedings of 14th 
International Conference on Artificial Intelligence In Education.(pp. 57-64). Amsterdam: 
IOS Press. [PDF] 

 
Graesser, A. C., D'Mello, S. K., & Person, N., (2009). Meta-knowledge in tutoring. In 

D. J. Hacker, J. Dunlosky, & A. C. Graesser (Eds.). Metacognition in Educational Theory and 
Practice. Mahwah, NJ: Erlbaum. 

 
Cade, W., Copeland, J. Person, N., and D'Mello, S. K. (2008). Dialogue modes in 

expert tutoring. In B. Woolf, E. Aimeur, R. Nkambou, & S. Lajoie (Eds.), Proceedings of the 
Ninth International Conference on Intelligent Tutoring Systems (pp. 470-479). Berlin, 
Heidelberg: Springer-Verlag [Nominated for Outstanding Paper Award]. [PDF] 

 
D’Mello, S. K., Jackson, G. T.,  Scotty, S., Morgan, B., Chipman, P.,  White, H.,  

Person, N. K., Kort, B., el Kaliouby, R., Picard, R.,  & Graesser, A. C. (2008). AutoTutor 
detects and responds to learners affective and cognitive states. Emotional and Cognitive 
Issues in ITS 2008 Workshop Proceedings (pp. 31-43). Montreal, Canada: Springer-Verlag. 
 

Lehman, B. A., D'Mello, S. K., & Person, N. K. (2008). All alone with your emotions: 
An analysis of student emotions during effortful problem solving activities. Emotional and 
Cognitive Issues in ITS 2008 Workshop Proceedings (pp. 72-83). Montreal, Canada: 
Springer-Verlag. 

  
Lehman, B. A., Matthews, M., D'Mello, S. K., and Person, N.  (2008). What Are You 

Feeling? Investigating Student Affective States During Expert Human Tutoring Sessions. In 
B. Woolf, E. Aimeur, R. Nkambou, & S. Lajoie (Eds.), Proceedings of the Ninth International 

Conference on Intelligent Tutoring Systems (pp. 50-59). Berlin, Heidelberg: Springer-
Verlag. [PDF] 
 

http://www.cs.memphis.edu/~sdmello/assets/papers/dmello-aps-aied09.pdf
http://www.cs.memphis.edu/~sdmello/assets/papers/cade-its08.pdf
http://www.cs.memphis.edu/~sdmello/assets/papers/lehman-its08.pdf
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Person, N. K., D’Mello, S., & Olney, A. (2008). Toward socially intelligent 
interviewing systems.  In F. G. Conrad & M. F. Schober (eds.), Envisioning the survey 
interview of the future (pp. 195-204). Hoboken, NJ: Wiley and Sons, Inc. 

 
Graesser, A.C., Person, N., Lu, Z., Jeon, M.G., & McDaniel, B. (2005).  Learning while 

holding a conversation with a computer. In L. Pytlikzillig, M. Bodvarsson, & R. Bruning 
(Eds.), Technology-based education: Bringing researchers and practitioners together (pp. 
143-167). Greenwich, CT: Information Age Publishing. 

 
Graesser, A. C., Hu, X., Person, N. K., Jackson, G. T., & Toth, J. (2004). Modules and 

information retrieval facilities of the Human Use Regulatory Affairs Advisor (HURAA).  
International Journal on eLearning, 29-39. 

 
Jackson, G. T., Person, N. K., & Graesser, A. C. (2004). Adaptive tutorial dialogue in 

AutoTutor. In ITS 2004 Workshop Proceedings on Dialog-based Intelligent Tutoring Systems 
(pp. 9-13). Maceio, Brazil: Springer-Verlag. 

 
Person, N. K., Hancock, J. T., Burke, D. R., & Graesser, A. C. (2004). A linguistic 

model that infers user states and traits. In ITS 2004 Workshop Proceedings on Social and 
Emotional Intelligence in Learning Environments. Maceio, Brazil Springer-Verlag. 

 
Person, N. K., & Graesser, A. C. (2004). AutorTutor. In the 2004 BRIMS 

Proceedings. Washington, D.C. 

 
Graesser, A. C., Jackson, G. T., Mathews, E. C., Mitchell, H. H., Olney, A., Ventura, 

M., Chipman, P., Franceschetti, D., Hu, X., Louwerse, M. M., Person, N. K., & The Tutoring 
Research Group (2003). Why/AutoTutor: A test of learning gains from a physics tutor with 
natural language dialog. Proceedings of the 25th Annual Conference of the Cognitive 
Science Society (pp. 1-5), Mahwah, NJ: Erlbaum.   

 
Graesser, A. C., Moreno, K., Marineau, J., Adcock, A., Olney, A., & Person, N. K. 

(2003).  AutoTutor improves deep learning of computer literacy:  Is it the dialog or the 
talking head? In U. Hoppe, F. Verdejo, & J. Kay (Eds.), Artificial intelligence in education:  
Shaping the future of learning through intelligent technology (pp. 47-54).  Amsterdam, IOS 
Press. 

 
Person, N. K., & Graesser, A. C., & The Tutoring Research Group (2003). Fourteen 

facts about human tutoring: Food for thought for ITS developers. AI-ED 2003 Workshop 
Proceedings on Tutorial Dialogue Systems: With a View Toward the Classroom (pp. 335-
344).  Sydney, Australia. 
 

Person, N. K., & Graesser, A. C. (2003). Pedagogical Agents and Tutors.  In J. W. 

Guthrie (Ed.), Encyclopedia of education (2nd ed. Vol. 2 586-589).  New York: Macmillan. 
 
Graesser, A. C., & Person, N. K. (2003).  Discourse, Cognitive Perspective.  In J. W. 

Gutherie (Ed.), Encyclopedia of education (2nd ed., Vol. 4 1169-1172).  New York: 
Macmillan. 

Graesser, A. C., Ventura, M., Jackson, G. T., Mueller, J., Hu, X., & Person, N. K. 
(2003). The impact of conversational navigational guides on the learning, use, and 
perceptions of users of a web site. Proceedings of the 2003 AAAI Spring Symposium on 
Agent-mediated Knowledge Management (pp. 9-14). Palo Alto, CA: AAAI Press. 
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Mathews, E. C., Jackson, G. T., Person, N. K., & Graesser, A. C. (2003). Discourse 
Patterns in Why/AutoTutor.  Proceedings of the 2003 AAAI Spring Symposia on Natural 
Language Generation in Spoken and Written Dialogue (pp. 97-103). Palo Alto, CA: AAAI 

Press. 

Moreno, K. N., Person, N. K., Adcock, A. B., Van Eck, R. N., Jackson, G. T., & 
Marineau, J. C. (2002). Etiquette and efficacy in animated pedagogical agents: The role of 
stereotypes.  Proceedings of the AAAI Fall Symposium: Etiquette for Human Computer Work 
(pp.77-80).  Falmouth, MA: AAAI Press. 

Graesser, A. C., Hu, X., Person, N. K., Jackson, G. T., and Toth, J. (2002). Modules 
and information retrieval facilities of the Human Use Regulatory Affairs Advisor (HURAA). In 
M. Driscoll and T. C. Reeves (Eds.), Proceedings for E-Learning 2002: World Conference on 
E-Learning in Corporate, Government, Healthcare, & Higher Education (pp. 353-360).  
Montreal, Canada: AACE. (Received Outstanding Paper Award) 

Person, N. K., Erkel, M., Graesser, A. C., & The Tutoring Research Group (2002).  
AutoTutor passes the bystander Turing test.  Proceedings for E-Learn 2002: World 
Conference on E-Learning in Corporate, Government, Healthcare, & Higher Education (pp. 
778-782).  Montreal, Canada: AACE. 

 
Person, N. K., Graesser, A. C., & The Tutoring Research Group (2002).  Human or 

computer:  AutoTutor in a bystander Turing test. In S. A. Cerri, G. Gouarderes, & F. 
Paraguacu (Eds.) Intelligent Tutoring Systems 2002 Proceedings (pp. 821-830).  Berlin: 
Springer-Verlag. 

 
Graesser, A. C., Hu, X., Person, N. K., Stewart, C., Toth, J., Jackson, G. T., Susarla, 

S., & Ventura, M. (2002). Learning about the ethical treatment of human subjects in 

experiments on a web facility with a conversational agent and ITS components. In S. A. 
Cerri, G. Gouarderes, & F. Paraguacu (Eds.), Intelligent Tutoring Systems 2002 Proceedings 
(pp. 972-981). Berlin: Springer-Verlag. 

 
Graesser, A. C., Person, N. K., & Hu, X. (2002).  Improving comprehension through 

discourse processing.  New Directions in Teaching and Learning, 89, 33-44. 

 
Louwerse, M., Graesser, A. C., Hu, X., & Person, N. K. (2002). The role of intelligent 

tutoring systems in education: An overview of AutoTutor. Proceedings of the 2002 Society 
for Information Technology & Teacher Education International Conference.  Nashville, TN. 

 
Marineau, J., Olney, A., Louwerse, M., Person, N. K., Olde, B., Susarla, S., Chipman, 

P., Graesser, A.C., & TRG (2002).  AutoTutor’s log files and categories of language and 
discourse.  In C. P. Rose and V. Eleven (Eds.), Workshop Proceedings of Empirical Methods 
for Tutorial Dialogue Systems at ITS 2002 (pp. 85-92). San Sebastian, Spain. 

 
Olney, A., Person, N. & Louwerse, M. (2002) AutoTutor: A conversational tutoring 

environment. Proceedings of ACL 2002. Philadelphia, PA. 
 

Rajan, S., Craig, S. D., Gholson, B., Person, N. K., & Graesser, A. C. (2001). 
AutoTutor:  Incorporating back-channel feedback and other human-like conversational 
behaviors into an intelligent tutoring system.  International Journal of Speech Technologies, 
4, 117-126. 
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Graesser, A. C., Hu, X., Person, N. K. (2001). Teaching with the Help of Talking 
Heads.  Proceedings of the IEEE International Conference on Advanced Learning 
Technologies (pp. 460-461).  Los Alamitos, CA: IEEE Computer Society. 

 
Graesser, A. C., Hu, X., Susarla, S., Harter, D., Person, N. K., Louwerse, M., Olde, 

B., & The Tutoring Research Group (2001).  AutoTutor: An Intelligent Tutor and 
Conversational Tutoring Scaffold. In J. D. Moore, C. L. Redfield, & W. L. Johnson (Eds.) 
Artificial intelligence in education: AI-ED in the wired and wireless future (pp. 47-49). 
Amsterdam, IOS Press. 

 
Graesser, A.C., Person, N., Harter, D., & TRG (2001). Teaching tactics and dialog in 

AutoTutor. International Journal of Artificial Intelligence in Education, 12, 257-279. 
 
Jackson, T., Mueller, J., Person, N., & Graesser, A.C. (2001).  Assessing the 

pedagogical effectiveness and conversational appropriateness in three versions of 
AutoTutor.  In J.D. Moore, C.L. Redfield, & W.L. Johnson (Eds.) Artificial Intelligence in 
Education: AI-ED in the Wired and Wireless Future (pp. 563-567).  Amsterdam: OIS Press. 

 
Person, N. K., Graesser, A. C., Bautista, L., Mathews, E. C., & The Tutoring Research 

Group (2001).  Evaluating student learning gains in two versions of AutoTutor. In J. D. 
Moore, C. L. Redfield, & W. L. Johnson (Eds.) Artificial intelligence in education: AI-ED in the 
wired and wireless future (pp. 286-293). Amsterdam, IOS Press. 

 
Person, N. K., Gholson, B., Craig, S. D., Hu, X., Stewart, C. O., & Graesser, A. C. 

(2001).  HURAA: An interactive web-based agent that optimizes information retrieval in a 
multi-media environment. In C. Montgomerie & J. Viteli (Eds.) Proceedings for ED-MEDIA 
2001: World Conference on Educational Multimedia, Hypermedia and Telecommunications. 
(pp. 1476-1481). Norfolk, VA: Association for the Advancement of Computing in Education. 

 

Person, N. K., Graesser, A. C., Kreuz, R. J., Pomeroy, V., & The Tutoring Research 
Group (2001).  Simulating human tutor dialog moves in AutoTutor. International Journal of 
Artificial Intelligence in Education, 12, 23-39. 
 

Person, N. K., Graesser, A. C., Harter, D., Mathews, E. C., & The Tutoring Research 
Group. (2000). Dialog move generation and conversation management in AutoTutor.  
Proceedings of the AAAI Fall Symposium: Building Dialogue Systems for Tutorial 
Applications (pp. 45-51).  Falmouth, MA: AAAI Press. 
 

Graesser, A.C., Wiemer-Hastings, P., Wiemer-Hastings, K., Harter, D., Person, N., & 
The Tutoring Research Group (2000).  Using latent semantic analysis to evaluate the 
contributions of students in AutoTutor.  Interactive Learning Environments, 8, 129-148.   
 
 Graesser, A. C., Person, N. K., Harter, D., & The Tutoring Research Group (2000).  
Teaching tactics in AutoTutor.  ITS 2000  Proceedings of the Workshop on Modeling Human 
Teaching Tactics and Strategies (pp. 49-57). Montreal, Canada. 
 

Person, N. K., Bautista, L., Kreuz, R. J., Graesser, A. C., & The Tutoring Research 
Group (2000).  The dialog advancer network: A conversation manager for AutoTutor.  ITS 

2000 Proceedings of the Workshop on Modeling Human Teaching Tactics and Strategies, 86-
92).   Montreal, Canada. 
 
 Person, N. K., Craig, C., Price, P., Hu, X., Gholson, B., Graesser, A. C., & The 
Tutoring Research Group  (2000).  Incorporating human-like conversational behaviors into 
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AutoTutor.  In the Agents 2000 Proceedings of the Workshop on Achieving Human-like 
Behavior in the Interactive Animated Agents (pp. 85-92).  Barcelona, Catalonia, Spain: ACM 
Press. 

  
 Person, N. K., Graesser, A. C., & The Tutoring Research Group (2000).  AutoTutor’s 
Conversational Behaviors.  In the Proceedings of the Third Workshop on Human-Comupter 
Conversation (pp. 130-135).  Bellagio, ltaly. 
 

Person, N. K., Graesser, A. C., & The Tutoring Research Group (2000). Designing 
AutoTutor to be an effective conversational partner.  In the Proceedings for the 4th 
International Conference of the Learning Sciences (pp. 246-253). Ann Arbor, MI. 
 

Person, N. K., Graesser, A. C., Harter, D., & The Tutoring Research Group (2000). The 
Dialog Advancer Network: A mechanism for improving AutoTutor’s conversational skills.  In 
the Proceedings for the 10th Annual Meeting of the Society for Text and Discourse (pp.20-
21).  Lyon, France: University of Lyon 2. 
 

Person, N. K., Klettke, B., Link, K., Kreuz, R. J., & The Tutoring Research Group 
(1999).  The integration of affective responses into AutoTutor.  Proceedings of the 
International Workshop on Affect in Interactions (pp. 167-178).  Siena, Italy. 
 

Person, N. K., & Graesser, A. C. (1999).  Evolution of discourse in cross-age tutoring.  

In A. M.O’Donnell and A. King (Eds.), Cognitive perspectives on peer learning (pp. 69-86).  
Mahwah, NJ: Erlbaum. 
 

Graesser, A. C., Bowers, C., Olde, B., White, K., & Person, N. K.  (1999).  Who knows 
what: Propagation of knowledge among agents in a literary storyworld.  Poetics: Journal of 
Empirical Research on Literature, the Media, and the Arts, 26, 143-175. 
 

Graesser, A. C., Bowers, C. A., Hacker, D. J., & Person, N. K.  (1997).  An anatomy 
of naturalistic tutoring.  In K. Hogan & M. Pressley (Eds.), Scaffolding student learning:  
Instruction approaches and issues (pp. 145-184).  Cambridge, MA:  Brookline Books. 
 

Graesser, A. C., Person, N. K., & Magliano, J. P.  (1995).  Collaborative dialogue 
patterns in naturalistic one-to-one tutoring sessions.  Applied Cognitive Psychology, 9, 1-28. 
 

Person, N. K., Kreuz, R. J., Zwaan, R., & Graesser, A. C.  (1995). Pragmatics and 
pedagogy: Conversational rules and politeness strategies may inhibit effective tutoring.  
Cognition and Instruction, 13, 161-188. 
 

Person, N. K., Graesser, A. C., Magliano, J. P., & Kreuz, R. J. (1994).  Inferring what 
the student knows in one-to-one tutoring:  The role of student questions and answers.  
Learning and Individual Differences, 6, 205-229. 
 

Graesser, A. C., & Person, N. K.  (1994). Question asking during tutoring.  American 
Educational Research Journal, 31, 104-137. 
 

Graesser, A. C., Person, N. K., & Johnston, G. S.  (1993).  Three obstacles in 

empirical research on aesthetic and literary comprehension.  In R. J. Kreuz & M. S. 
MacNealy (Eds.), Empirical approaches to literature and aesthetics.  Norwood, NJ:  Ablex. 
 

Graesser, A. C., Person, N. K., & Huber, J. D.  (1993).  Question asking during 
tutoring and in the design of educational software.  In M. Rabinowitz (Ed.), Cognitive 
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science foundations of instructional software (pp. 149-172).  Hillsdale, NJ:  Lawrence 
Erlbaum Associates. 
 

Graesser, A. C., Person, N. K., & Huber, J. D.  (1992).  Mechanisms that generate 
questions.  In T. Lauer, E. Peacock, & A. C. Graesser (Eds.), Questions and information 
systems (pp. 167-187).  Hillsdale, NJ:  Lawrence Erlbaum Associates. 

              
 

INVITED TALKS 

 
Person, N. K. (2009, May). From Auto Tutor to Guru: An Overview of Intelligent 

Tutoring Systems with Natural Dialogue and Emotion Detection. Invited talk at Oxford 
University. Oxford, England.  

 
Person, N. K. (2005, April). AutoTutor: A Pedagogical Agent with Natural Language 

Capabilities. Invited talk at the New School for Social Research and Parsons School of 
Design. New York, NY. 

  
Person, N. K. (2005, November). Understanding Users’ Emotional States in Human-

Computer Dialogues.  Presented at the NSF Workshop Envisioning the Survey Interview of 
the Future. University of Michigan, Ann Arbor, MI.  

 
Person, N. K. & Mathews, E. C. (2003, October). Academic Research and Project 

Management.  Invited talk to the Memphis Chapter of the Project Management Institute.  
Memphis, TN. 

 
Graesser, A. C., Person, N. K., & Louwerse, M. M. (2002, June). AutoTutor: Tutorial 

Dialog on a computer. Invited Symposium on Technology Innovations for Research on 

Language. 
 

 

REFEREED CONFERENCE PRESENTATIONS 

D’Mello, S. K., Olney, A. M., & Person, N. K. (2010, August). Collaborative Dialogue 
Patterns in Expert Tutor Lectures. Presented at the 20th Annual Meeting of the Society for 
Text and Discourse. Chicago, IL, USA. 

Nichols, J. T., Flowers, R. H., Reckert, E. K., & Person, N. K. (2010, August). The 
Distributions of Emotions in Seven Conversational Contexts. Presented at the 20th Annual 
Meeting of the Society for Text and Discourse. Chicago, IL, USA. 

Lehman, B. A., D'Mello, S. K., & Person, N. K. (2010, June). The Intricate Dance 
between Cognition and Emotion during Expert Tutoring. Paper presented at the Tenth 
International Conference on Intelligent Tutoring Systems. Pittsburgh, PA, USA. 

 
Williams, B., Williams, C., Volgas, N., Yuan, B. & Person, N. K. (2010, June). 

Examining the role of gestures in expert tutoring. Paper presented at the Tenth 
International Conference on Intelligent Tutoring Systems. Pittsburgh, PA, USA. 

 
Person, N. K., & D’Mello, S. K. (2010, May). Affect in human tutoring sessions 
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Paper presented at the Annual Meeting of the American Educational Research Association, 
Denver, CO, USA. 

 

D’Mello, S. K., Person, N. K., & Lehman, B. A. (2010, May). Expert tutors feedback is 
immediate, direct, and discriminating. Paper presented at The 23rd International FLAIRS 
Conference, Daytona Beach, Florida, USA.  
 

Cade, W. L., Olney, A. M., Hays, P., & Person, N. K. (2010, April).  Tutor me Elmo: 
Improving engagement and learning gains in intelligent tutoring systems with a robotic 
interface. Paper presented at IEEE International Conference on Digital Game and Intelligent 
Toy Enhanced Learning, Kaohsiung, Taiwan.   

D’Mello, S. K., Person, N. K., & Lehman, B. A. (2009, July). Antecedent-consequent 
relationships and cyclical patterns between affective states and problem solving outcomes. 
Paper presented at International Conference on Artificial Intelligence, Brighton, England. 

Graesser, A. C., D’Mello, S. K., & Person, N. K. (2009, April). Meta-Cognition, Meta-
Communication, and Meta-Affect in Tutoring. Paper presented at the Annual Meeting of the 
American Educational Research Association, San Diego, CA, USA. 

Person, N. K., Cade, W. L., & D’Mello, S. K. (2008, July). Dialogue modes and moves 
in expert tutoring. Paper presented at the 18th Annual Meeting of the Society for Text and 

Discourse. Memphis, TN, USA. 

Person, N. K., & Nichols, M. (2008, July). Do tutor INSPIRE behaviors and personality 
traits predict feedback patterns in one-to-one tutoring? Paper presented at the 18th Annual 
Meeting of the Society for Text and Discourse. Memphis, TN. 

Person, N. K. (2008, May). How animated agents affect responses in open-ended  
interviews about alcohol use. Presented at 2008 American Association of Public Opinion 
Research Conference.  New Orleans, LA. 

Lehman, B. A., D'Mello, S. K., & Person, N. K. (2008, May). Emotions during expert 
tutoring sessions. Presented at the Association for Psychological Science 20th Annual 

Convention, Chicago, IL. 

Person, N. K., Cade, W., & Copeland, J. (2008, March). How expert human tutors can 
inform ITS development. Presented at the 2008 American Educational Research Association 
Annual Meeting. New York, NY. 

Person, N. K. & D’Mello, S. K. (Symposium Organizers) (2008, March).  Intelligent 
tutoring systems: What do we do next?  Symposium at the 2008 American Educational 
Research Association Annual Meeting, New York, NY. 

Person, N. K., Lehman, B., & Ozbun, R. (2007, July). Pedagogical and motivational 
dialogue moves used by expert tutors. Presented at the 17th Annual Meeting of the Society 

for Text and Discourse.Glasgow, Scotland. 

Person, N. K., & Mallott, L. (2007, July). Question Generation in Expert Tutoring. 
Presented at the 17th Annual Meeting of the Society for Text and Discourse.Glasgow, 
Scotland. 
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