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1. Facebook Message Campaign

a. All students that left Rhodes from the classes of 2007 to 2010 were sent messages by members of RSG over the Facebook, a social networking site.

i. These students were asked the following question:
Hi (name)
I'm currently a student at Rhodes and was wondering if you could help me.  I'm a member of Rhodes Student Government, and I am trying to understand the root causes of why students leave the school.  I know that you probably filled out a survey when you left Rhodes. However, it would be very helpful to me if you could give me any feedback at all about your decision to leave Rhodes.
b. 56 responses: 50.45% response rate.
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2. How can we strengthen our comparative data?
a. Standardize assessments of students by:

i. Implementing a Freshman Survey 

1. Taken by all freshmen when signing up for fall classes when they meet their advisor for registration PIN.
2. Use modified Senior Exit Survey questions in the following way:

a. Eliminate alumni questions.
b. Eliminate references to level past freshman year in College Life section.

c. Eliminate International Experience question in Academic Section.

d. Eliminate Senior Seminar question in Academic Section.
ii. Standardizing Transfer Surveys to Freshman and Senior Surveys
1. We must have a basis of comparison to find correlations.
3. Follow up Investigations
a. Marketing Questions:
i. Size and attrition

1. Rhodes is a small liberal arts school. Why did 17 students cite it as being “too small?” How are we communicating our size?

b. Curriculum and attrition

i. Our results for 2006 should be used comparatively with post-curricular change Attrition Committee work and survey data.

ii. The affect of changes to the ways that AP credit is accepted on the incoming class under the new curriculum needs to be assessed.

4. Next Year:

a. The Attrition Committee will be a standing committee of Rhodes Student Government and will be managed by the President and Student Trustee.
	Senior Exit Survey: College Life

	Did you participate in any type of community service activity while you were a student at Rhodes?
	No

	
	Yes (please specify)

	
	Open-Ended Response

	Did you hold any type of leadership position while you were a student at Rhodes?
	No

	
	Yes (please specify)

	
	Open-Ended Response

	In what years did you participate in athletics at the intramural, club, and/or varsity levels?  Check all that apply.
	Intramural - First year

	
	Intramural - Sophomore

	
	Intramural - Junior

	
	Intramural - Senior

	
	Club - First year

	
	Club - Sophomore

	
	Club - Junior

	
	Club - Senior

	
	Varsity - First year

	
	Varsity - Sophomore

	
	Varsity - Junior

	
	Varsity - Senior

	
	

	Did you participate in any Rush event during your time at Rhodes?
	No / Yes

	
	

	Did you pledge a fraternity or sorority during your time at Rhodes?
	No / Yes

	
	

	Did you become an official member of a fraternity of sorority during your time at Rhodes?
	No / Yes

	
	

	How satisfied were you with the following while you were a student at Rhodes? 
	available selection of activity courses (aka P.E. courses) - very dissatisfied

The committee realizes that P.E. courses are part of the curriculum but the question did not seem to fit the academic section.

	
	available selection of activity courses (aka P.E. courses) - somewhat dissatisfied

	
	available selection of activity courses (aka P.E. courses) - neutral

	
	available selection of activity courses (aka P.E. courses) - somewhat satisfied

	
	available selection of activity courses (aka P.E. courses) - very satisfied

	
	

	
	

	
	I never lived on campus during my time at Rhodes.

	
	The adequacy of college housing for your needs - very dissatisfied

	
	The adequacy of college housing for your needs - somewhat dissatisfied

	
	The adequacy of college housing for your needs - neutral

	
	The adequacy of college housing for your needs - somewhat satisfied

	
	The adequacy of college housing for your needs - very satisfied

	
	

	
	I never lived on campus during my time at Rhodes.

	
	The maintenance/upkeep of college housing - very dissatisfied

	
	The maintenance/upkeep of college housing - - somewhat dissatisfied

	
	The maintenance/upkeep of college housing - neutral

	
	The maintenance/upkeep of college housing - somewhat satisfied

	
	The maintenance/upkeep of college housing - very satisfied

	
	

	
	social activities planned by the College - very dissatisfied

	
	social activities planned by the College - somewhat dissatisfied

	
	social activities planned by the College - neutral

	
	social activities planned by the College - somewhat satisfied

	
	social activities planned by the College - very satisfied

	
	

	
	The social life of the College - very dissatisfied

	
	The social life of the College - somewhat dissatisfied

	
	The social life of the College - neutral

	
	The social life of the College - somewhat satisfied

	
	The social life of the College - very satisfied

	
	

	How satisfied were you with Rhodes’ racial diversity?
	Levels of satisfaction

	
	

	How satisfied were you with Rhodes’ geographic diversity?
	Levels of satisfaction

	
	

	How satisfied were you with Rhodes’ socio-economic diversity?
	Levels of satisfaction

	
	

	Please comment on any other area of the College’s social life that impacted your experiences at Rhodes.
	Levels of satisfaction

	
	

	Please describe what you believe were your most significant learning experiences at Rhodes.
	Open-Ended Response

This question needs to be at the end of the proposed Academic Satisfaction section of the survey (following).

	Academic Satisfaction

	(Begins a section entitled “Academics”)

Please describe how strongly you agree or disagree with the following statements.
	My academic advisor(s) are (were) readily accessible. - strongly disagree

	
	My academic advisor(s) are (were) readily accessible. - somewhat disagree

	
	My academic advisor(s) are (were) readily accessible. - neutral

	
	My academic advisor(s) are (were) readily accessible. - somewhat agree

	
	My academic advisor(s) are (were) readily accessible. - strongly agree

	
	

	
	My academic advisor(s) are (were) regularly gave good advice. - strongly disagree

	
	My academic advisor(s) are (were) regularly gave good advice. - somewhat disagree

	
	My academic advisor(s) are (were) regularly gave good advice. - neutral

	
	My academic advisor(s) are (were) regularly gave good advice - somewhat agree

	
	My academic advisor(s) are (were) regularly gave good advice - strongly agree

	
	My academic advisor(s) are (were) regularly gave good advice - strongly disagree



	
	

	
	I had a very large degree of freedom in crafting my academic program. - strongly disagree

	
	I had a very large degree of freedom in crafting my academic program. - somewhat disagree

	
	I had a very large degree of freedom in crafting my academic program. - neutral

	
	I had a very large degree of freedom in crafting my academic program. - somewhat agree

	
	I had a very large degree of freedom in crafting my academic program. - strongly agree

	
	

	
	I never went abroad.

	
	An international study experience impacted my career choice. - strongly disagree

	
	An international study experience impacted my career choice. - somewhat disagree

	
	An international study experience impacted my career choice. - neutral

	
	An international study experience impacted my career choice. - somewhat agree

	
	An international study experience impacted my career choice. - strongly agree

	
	

	
	My instructors were readily accessible. - strongly disagree

	
	My instructors were readily accessible. - somewhat disagree

	
	My instructors were readily accessible. - neutral

	
	My instructors were readily accessible. - somewhat agree

	
	My instructors were readily accessible. - strongly agree

	
	

	
	I was satisfied with the quality of my instructors. - strongly disagree 

	
	I was satisfied with the quality of my instructors. - somewhat disagree

	
	I was satisfied with the quality of my instructors. - neutral

	
	I was satisfied with the quality of my instructors. - somewhat agree

	
	I was satisfied with the quality of my instructors. - strongly agree

	
	

	
	The senior seminar experience effectively pulled together the various threads of my academic experience up to that point. - strongly disagree

	
	The senior seminar experience effectively pulled together the various threads of my academic experience up to that point. - somewhat disagree

	
	The senior seminar experience effectively pulled together the various threads of my academic experience up to that point. - neutral

	
	The senior seminar experience effectively pulled together the various threads of my academic experience up to that point. - somewhat agree

	
	The senior seminar experience effectively pulled together the various threads of my academic experience up to that point. - strongly agree

	
	

	How satisfied were you with Rhodes’ course offerings in your major?
	Levels of satisfaction

	
	

	How satisfied were you with Rhodes’ course offerings outside of your major?
	Levels of satisfaction

	
	

	
	My academic experience at Rhodes has met my expectations. - strongly disagree

	
	My academic experience at Rhodes has met my expectations. - somewhat disagree

	
	My academic experience at Rhodes has met my expectations. - neutral

	
	My academic  experience at Rhodes has met my expectations. - somewhat agree

	
	My academic experience at Rhodes has met my expectations. - strongly agree

	
	

	
	(Learning experiences question from above goes here)

	Administrative Satisfaction

	How satisfied were you with your experiences with the Financial Aid office?
	Levels of satisfaction

	
	

	How satisfied were you with your experiences with Residence Life staff members?
	Levels of satisfaction

	
	

	How satisfied were you with your experiences with Resident Assistants (RAs) during your time at Rhodes?
	Levels of satisfaction

	
	

	How satisfied were you you’re your experiences with Career Services?
	Levels of satisfaction

	
	

	Overall, college administrators were readily accessible. - somewhat disagree
	Overall, college administrators were readily accessible. - somewhat disagree

	Overall, college administrators were readily accessible. - neutral
	Overall, college administrators were readily accessible. - neutral

	Overall, college administrators were readily accessible. - somewhat agree
	Overall, college administrators were readily accessible. - somewhat agree

	Overall, college administrators were readily accessible. - strongly agree
	Overall, college administrators were readily accessible. - strongly agree

	
	

	Overall, I was satisfied with my experiences with College administrators - somewhat disagree
	Overall, I was satisfied with my experiences with College administrators - somewhat disagree

	Overall, I was satisfied with my experiences with College administrators. - neutral
	Overall, I was satisfied with my experiences with College administrators. - neutral

	Overall, I was satisfied with my experiences with College administrators. - somewhat agree
	Overall, I was satisfied with my experiences with College administrators. - somewhat agree

	Overall, I was satisfied with my experiences with College administrators. - strongly agree
	Overall, I was satisfied with my experiences with College administrators. - strongly agree

	
	

	Please give us any additional information about your satisfaction with your experiences with College administration.
	Open-Ended Response



	
	

	Alumni Information

	What are your post-graduate plans?
	Open-Ended Question

	
	

	How likely are you to do the following as an alumnus/a?
	volunteer to work in a Rhodes Chapter provided one exists in my community. - will not

	
	volunteer to work in a Rhodes Chapter provided one exists in my community. - likely will not

	
	volunteer to work in a Rhodes Chapter provided one exists in my community. - may or may not

	
	volunteer to work in a Rhodes Chapter provided one exists in my community. - likely will

	
	volunteer to work in a Rhodes Chapter provided one exists in my community. - definitely will

	
	volunteer to work in a Rhodes Chapter provided one exists in my community. - (I don't know what this is)

	
	Attend Rhodes events in my new community. - will not

	
	Attend Rhodes events in my new community. - likely will not

	
	Attend Rhodes events in my new community. - may or may not

	
	Attend Rhodes events in my new community. - likely will

	
	Attend Rhodes events in my new community. - definitely will

	
	Attend Rhodes events in my new community. - (I don't know what this is)

	
	Contribute to the Annual Fund by making an annual gift to the College. - will not

	
	Contribute to the Annual Fund by making an annual gift to the College. - likely will not

	
	Contribute to the Annual Fund by making an annual gift to the College. - may or may not

	
	Contribute to the Annual Fund by making an annual gift to the College. - likely will

	
	Contribute to the Annual Fund by making an annual gift to the College. - definitely will

	
	Contribute to the Annual Fund by making an annual gift to the College. - (I don't know what this is)

	
	Return to Homecoming programs and five year reunions of my class. - will not

	
	Return to Homecoming programs and five year reunions of my class. - likely will not

	
	Return to Homecoming programs and five year reunions of my class. - may or may not

	
	Return to Homecoming programs and five year reunions of my class. - likely will

	
	Return to Homecoming programs and five year reunions of my class. - definitely will

	
	Return to Homecoming programs and five year reunions of my class. - (I don't know what this is)

	
	Use the Rhodes Career network to find a job or advance my career. - will not

	
	Use the Rhodes Career network to find a job or advance my career. - likely will not

	
	Use the Rhodes Career network to find a job or advance my career. - may or may not

	
	Use the Rhodes Career network to find a job or advance my career. - likely will

	
	Use the Rhodes Career network to find a job or advance my career. - definitely will

	
	Use the Rhodes Career network to find a job or advance my career. - (I don't know what this is)

	
	Help graduates following me find employment. - will not

	
	Help graduates following me find employment. - likely will not

	
	Help graduates following me find employment. - may or may not

	
	Help graduates following me find employment. - likely will

	
	Help graduates following me find employment. - definitely will

	
	Help graduates following me find employment. - (I don't know what this is)

	
	Join the Lasting Lynx online community. - will not

	
	Join the Lasting Lynx online community. - likely will not

	
	Join the Lasting Lynx online community. - may or may not

	
	Join the Lasting Lynx online community. - likely will

	
	Join the Lasting Lynx online community. - definitely will

	
	Join the Lasting Lynx online community. - (I don't know what this is)

	
	Report changes in my address to the Alumni Office. - will not

	
	Report changes in my address to the Alumni Office. - likely will not

	
	Report changes in my address to the Alumni Office. - may or may not

	
	Report changes in my address to the Alumni Office. - likely will

	
	Report changes in my address to the Alumni Office. - definitely will

	
	Report changes in my address to the Alumni Office. - (I don't know what this is)

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - will not

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - likely will not

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - may or may not

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - likely will

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - definitely will

	
	Participate in Rhodes Alumni Volunteer Effort (RAVE). - (I don't know what this is)

	Please give us any other information you'd like to share about your experience at Rhodes or your post-graduation plans.
	Open-Ended Response
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Disliked Search and Life
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Qualitative
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All Assessment Mechanisms are:


Standardized


Provides consistent feedback on student satisfaction and retention.


Associative


Can link social affiliations and academic perceptions to retention.





This data, taken together, provides a basis for action by:


Linking quantitative data with qualitative outcomes to identify actionable attrition solutions. 


Assessing educational outcomes
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