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When I used the Extract Data option from the Help menu to view the Banner extracted
data, a window appears and then disappears. How can I get the Extract Data
functionality to work in Banner 7?

This happens when you do not have the Banner servers as Trusted Sites in Internet Explorer.

Exit out of Banner and close all windows. €]Rhodes College | Home - Microsoft Internet Explc
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Internet Options 2JEd| Click on the Security tab. Click on the Trusted Sites
icon. Click on the Sites button.
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S e e e S Uncheck the "Require server verification" checkbox.
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This zone contains Web sites that you Click OK and then OK again. NOW, when you load
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Custom settings.

- To change the settings, click Custom Level.

- To use the recommended settings, click Default Level. ‘fou can add and remaove Web sites from this zone, All Web sites
o in this zone will use the zone's security settings,
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