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1) Begin by opening Internet Explorer 
 

 

 
2) Select Tools from the menu bar and 

select Windows Update. If box pops 
up with request to install, click yes. 

 

 

3) If the Windows Update Software is not 
already installed click Yes for the 

dialog box that pops up. Otherwise, 
after it has finished loading, click Scan 

for updates. 
 

 

4) On the left side of the screen, select 
Critical Updates and Service Packs.  

Make sure all updates are selected. 
 

 

5) Once all updates have been selected, 
click Review and Install Updates. 
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6) Finally, click Install Now to begin installing 
the updates.   

 

 
It should be noted that these steps may have to be repeated multiple times to ensure that all Critical Updates 
have been properly installed and it shows 0 updates.  Multiple machine reboots may also be necessary. 

 


